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Reveal your #AuditHero
Dr. Angela Puffett, Consultant Physician at Withybush General Hospital.
Why are they an audit hero?

Dr. Puffett is heavily involved in the clinical audit, service improvement and Quality
Improvement within Withybush General hospital. Her abilities and passion are evident
through the many improvements that have been made since she was appointed as
Consultant Physician (Care of the Elderly) in August 2015.

When Dr Puffett first started she said ‘the general medicine role is principally for patients of
all ages but with an additional focus on improving and developing services for older people
in Pembrokeshire.

Dr Puffett said: “Our plans involve rapid access to multidisciplinary assessment for older
people who need speedy diagnostic and support services but not necessarily admission to
hospital. Alongside this we will be improving access to comprehensive geriatric assessment
for inpatients — an evidence based, person centred intervention which improves outcomes
for older people.”

Dr Puffett has certainly strived to accomplish this as well as a number of other
accomplishments such as her team winning a Welsh speaking award recently.
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